
Return Instructions: 

Hello! 

If you want to return your order you need to: 

• Print, fill out return form and send scan to us at: contact@rhizoma.studio 
• Pack it with order items  
• Pack the entire package in the box and secure it with foil (put the item in the box along with „thank notes” and 

stickers) 
• If the package is not secured properly and is damaged during transport, the buyer bears the costs of the damaged 

goods 
• Send it to us at: 

62-090 Krzyszkowo, Poland  
ul. Józefa Wybickiego 14 
contact@rhizoma.studio, +48 733 844 534 

Terms: 

• You can return your order within 14 days aTer receiving it 
• We’ll issue a refund as soon as possible but not later than 14 days aTer receiving your return 
• Returned products cannot have any signs of usage 

mailto:contact@rhizoma.studio
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……………………………………………………… 
(date and city) 

RETURN FORM 

NAME AND SURNAME:………………………………………………………………………………………………………………………………………………………………. 

ADDRESS:……………………………………………………………………………………………………………………………………………………………………………….. 

PHONE/E-MAIL………………………………………………………………………………………………………………………………………………………………… 

DATE OF PLACING THIS ORDER:………………………………………………………………..ORDER NUMBER:…………………………….……… 

I HEREBY DECLARE THAT I WITHDRAW FROM THE AGREEMENT CONCLUDED AT A DISTANCE WITH RHIZOMA JAKUB OLESIŃSKI AND I HAVE 
READ THE RETURN TERMS AND CONDITIONS CONTAINED IN THE SHOP REGULATIONS. 
Return reason*: ………………………………………………………………………………………………………………………………………………………………….. 

RETURNED ITEMS: 

BANK ACCOUNT NUMBER TO BE RETURNED: 

………………………………………………………………………………………………………………………………………………………………………………………… 

OWNER OF THE BANK ACCOUNT:………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………….. 
(clent’s signature) 

*Not obligatory field
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